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American Heart 
Association 

Heartsaver First Aid 
McGregor Institute of  EMS 

Rescuer Responsibilities 
  You are protected by Good Samaritan Laws 

  You cannot be successfully sued by someone you 
tried to help 

  At work, you may have to help, on your time it’s up 
to you 

Stay Safe 
  Always make sure the “scene is safe” before you try 

to help 

  If  it’s dangerous, do not put yourself  in harm’s way 

  Wear appropriate protective equipment (e.g. gloves) 

  Wash your hands before (if  possible) and after with 
soap and water 

Steps to Respond 
  Just like in CPR:  

  Know your School’s Emergency Response Plan 

  Recognize 
  Who is injured? 

  Who is around to help? 
  Where are you? 

  Where is the closest phone & equipment? 

What’s their problem? 
  Assess the patient to figure out what’s going on 

  Are they responsive or not? 

  Are they breathing? 

  Is there blood? 

  Is the person wearing a medical bracelet? 

Common Medical 
Emergencies 

  Breathing Problems 

  Allergic Reactions 

  Heart Attack 

  Fainting 

  Stroke 

  Diabetes & Low Blood Sugar 

  Seizure 

  Shock 
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Difficulty Breathing 
How to Recognize   

  Person is sitting in the 
‘tripod’ position 

  Breathing really fast or 
really slow 

  Breathing really shallow  

How to Help 

  Assist with their inhaler 

  Call 911 if  
  Significant work of  

breathing 

  Victim does not get better 

Allergic Reactions 
How to Recognize 

  Mild vs Severe 

  Difficulty breathing 

  Swollen face, tongue, throat 

How to Help 

  Call 911 

  Administer their Epi-Pen 
(only when they have signs 
& symptoms of  
anaphylaxis 

Heart Attack 
How to Recognize 

  Denial 

  Chest Pain/pressure 

  Difficulty Breathing 

  Pain in jaw or down left 
arm 

  Sweaty & gray 

How to Help 

  Recognition is key 

  Call 911 

  Aspirin (324mg) 

  IMPORTANT TO BE 
TRANSPORTED BY EMS 

Fainting 
How to Recognize   

  Lightheaded & dizzy 

  “passing out” 

  People faint for a variety of  
reasons 

How to Help 

  Catch them if  you can! 

  Lay them flat 

Stroke 
How to Recognize 

  Act FAST 

  Face 

  Arms 

  Speech 

  Time 

  Severe headache 

  Weakness/numbess on one 
side 

How to Help 

  Recognition is key 

  Call 911 

  IMPORTANT TO BE 
TRANSPORTED BY EMS 

Diabetes & Low Blood 
Sugar 

How to Recognize 

  Confused & cranky 

  Hungry or thirsty 

  Weak 

  Sleepy 

  Sweaty 

  May have a seizure 

How to Help 

  If  they can swallow 
  Feed them (fruit juice, etc) 

  If  they are unresponsive 
  Call 911 
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Seizure 
How to Recognize 

  Many different types 

  Loss of  muscle control 

  Jerking 

  After the seizure they will 
be confused, tired and/or 
agitated 

How to Help 

  Protect them from trauma 

  Call 911 

  DO NOT put anything in 
their mouth 

  Keep them calm after 
seizure ends 

Shock 
How to Recognize 

  Faint, weak, dizzy 

  Nauseous, thirsty 

  Pale, gray, sweaty skin 

  Confused, agitated  

How to Help 

  Lie them flat 

  Cover them with blankets 

Traumatic Injury 
Emergencies 

  Bleeding & Penetrating objects 

  Nosebleeds  

  Tooth Injuries 

  Head, neck & spine injuries 

  Broken bones 

  Internal Bleeding 

  Burns 

Bleeding 
  Put on gloves 

  Apply a sterile dressing (one on top of  the other) 

  Apply Direct Pressure & then more 

  Apply a tourniquet  

Nosebleeds 
  Gloves 

  Have them lean forward  

  Pinch the bridge of  the nose 

  If  it continues bleeding, apply an icepack to the 
bridge of  the nose to slow bleeding 

  Call 911 if   
  a) bleeding is extremely heavy 
  bleeding does not stop after 15 minutes 
  Patient is having trouble breathing 

Tooth & Eye Injuries  
Tooth 

  Check the person’s mouth 
for missing or parts of  
teeth. 

  Clean the area of  tooth 

  If  it’s loose, have them bite 
down on gauze & call the 
dentist 

  Place tooth in milk or 
water & take it with them 
to the hospital or dentist 

Eye 

  Use running water rinse 
irritant out of  the eye 

  Call EMS if  object can’t be 
removed or if  person is in 
extreme pain 

  Keep both eyes closed 
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Head, neck, spine injuries 
  Keep them still 

  Move them only if  in danger 

  Roll if  they are vomiting  

  Keep them calm  

Broken Bones & Sprains 
  Cover open wounds with a clean dressing 

  Put an ice bag on the injury 

  Call 911 if  
  Large open wound 

  You can see bone 
  Injury looks very abnormal 

  Keep injured part still 

Burns & Electrical Injuries 
  1st, 2nd & 3rd Degree 

  1st Degree- Rinse with cold water, cover with dry 
sterile dressing 

  2nd & 3rd Degree- cover with dry, sterile dressings 

  No ointments! 

  AED for Electrical Injuries 

  Cut the power before approaching 

  Remove jewelry & clothing 

Environmental Emergencies 
  Bites & Stings 

  Heat Emergencies 

  Cold Emergencies 

  Poisons 

Bites & Stings 
  Clean the area with running water 

  Apply direct pressure to stop bleeding 

  Apply a dressing & consult a doctor 

  Apply ice to swollen areas for at least 20 minutes 

  Identify the critter 

  Poisonous snakes & insects- pain, swelling, nausea, 
weakness 
  Remove jewelry & clothing 

Hot Emergencies 
Heat Exhaustion 

  Recognize 
  Sweating 

  Nausea/vomiting 

  Dizziness 

  Muscle cramps 

  Weakness/fatigue 

  Call 911 

  Have them rest in a cool place, 
lying flat 

  Remove clothing 

  Spray with cool water 

  Have person drink electrolytes 

Heat Stroke 

  Recognize 
  All of   those plus 

  Confusion 

  Fainting 

  Seizures  

  Stopped sweating 

  Call 911 

  Lie them down 

  Cool them & let them drink 
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Cold Emergencies 
  Frostbite- waxy, white skin, cold & numb, hard  

  Call 911 & move them to a warm place 

  Remove clothing & jewelry 

  Dry the person 

  DO NOT try & “thaw” the frozen part  

Poisons 
  Call 911 and/or Poison Control: 1-800-222-1222 

  Try & figure out  
  What the person took 
  How much 
  Their age & weight 

  When they took it 
  How they are acting now 


